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EMPOWERING AGENCY OVERSIGHT: VIEWS
FROM THE INSPECTORS GENERAL COMMU-
NITY

Wednesday, January 15, 2014,

HOUSE OF REPRESENTATIVES,

COMMITTEE ON OVERSIGHT AND GOVERNMENT REFORM,

WASHINGTON, D.C.

The committee met, pursuant to call, at 9:33 a.m., in Room 2154,
Rayburn House Office Building, Hon. Darrell E. Issa [chairman of
the committee] presiding.

Present: Representatives Issa, Mica, Turner, Duncan, Jordan,
Chaffetz, Walberg, Lankford, Amash, Gosar, DesdJarlais, Gowdy,
Woodall, Meadows, Bentivolio, DeSantis, Cummings, Maloney,
Tierney, Lynch, Cooper, Connolly, Speier, Duckworth, Davis,
Horsford, Lujan Grisham, and Kelly.

Staff Present: Molly Boyl, Majority Deputy General Counsel and
Parliamentarian; Lawrence J. Brady, Majority Staff Director;
David Brewer, Majority Senior Counsel; Ashley H. Callen, Majority
Deputy Chief Counsel for Investigations; Sharon Casey, Majority
Senior Assistant Clerk; John Cuaderes, Majority Deputy Staff Di-
rector; Jessica L. Donlon, Majority Senior Counsel; Adam P.
Fromm, Majority Director of Member Services and Committee Op-
erations; Linda Good, Majority Chief Clerk; Tyler Grimm, Majority
Senior Professional Staff Member; Christopher Hixon, Majority
Chief Counsel for Oversight; Caroline Ingram, Majority Profes-
sional Staff Member; Mark D. Marin, Majority Deputy Staff Direc-
tor for Oversight; Ashok M. Pinto, Majority Deputy Chief Counsel,
Investigations; Laura L. Rush, Majority Deputy Chief Clerk; Jona-
than J. Skladany, Majority General Counsel; Peter Warren, Major-
ity Legislative Policy Director; Jedd Bellman, Minority Counsel,
Beverly Britton Fraser, Minority Counsel; Aryele Bradford, Minor-
ity Press Secretary; Jennifer Hoffman, Minority Communications
Director; Elisa LaNier, Minority Director of Operations; Lucinda
Lessley, Minority Policy Director; Juan McCullum, Minority Clerk;
Dave Rapallo, Minority Staff Director; and Mark Stephenson, Mi-
nority Director of Legislation.

((ilhairman IssA. Good morning. The committee will now come to
order.

The Oversight Committee’s mission statement simply is that we
exist to secure two fundamental principles: first, Americans have
a right to know that the money Washington takes from them is
well spent and, second, Americans deserve an efficient, effective
Government that works for them. Our duty on the Oversight and
Government Reform Committee is to protect these rights. Our sol-
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emn responsibility is to hold Government accountable to taxpayers,
because taxpayers have a right to know what they get from their
Government. Our job is to work tirelessly in partnership with cit-
izen watchdogs to deliver the facts to the American people and
bring genuine reform to the Federal bureaucracy.

We are holding this hearing today to learn from leaders in the
inspector generals community about the challenges they face and
to learn the way that Congress can use legislation to support their
work.

In our mission statement we talk about citizen watchdogs. It is
a short mission statement, but it leaves out the 12,000 or so men
and women of the inspectors general core, if you will. No greater
source of sunlight on the Federal bureaucracy exists than those
men and women who toil under the existing laws in which they
must be independent, but they get their budget from the very peo-
ple they must inspect.

They must be independent, but they often are not appointed and
confirmed, but acting. They must be independent, but they cannot
look beyond the agency they represent. They must be independent
and effective, but they can only interview people who will volun-
tarily come before them or who are current employees of that agen-
cy.
These are some of the areas that Government Oversight wants
to look at real reform in.

IGs play such a key role in improving Government efficiency and
providing sunlight that this hearing is not just an opportunity for
the committee to hear directly from men and women on the front
lines, but in fact a real opportunity to begin shaping a legislative
change that will build on the original IG Act.

IGs have proven to be one of Congress’s best investments. In the
last fiscal year, the IG community used their $2.7 billion budget to
identify potential savings to taxpayers, totaling $46.3 billion. That
means for every dollar in the IGs’ budget, they have identified ap-
proximately $17 in savings. That would be more than enough to
justify a green eye shade accountant.

But IGs are more than green eye shade accountants. They are
in fact a criminal investigation team within every agency. Often
what they find cannot be quantified in dollars, but more often is
quantified in the trust of the American people.

This committee, on a bipartisan basis, almost always says, in
every hearing, waste, fraud, and abuse. People understand waste.
They kind of understand fraud. They often miss that the abuse is
an abuse of power; it is an abuse of the discretion that people are
given behind the scenes. IGs are often looking at exactly that,
abuse of Federal employees, abuse of the public, and the like. And
this is not in dollars.

So today we are going to hear from three widely and highly re-
spected IGs who have spent years examining programs at the
Small Business Administration, the Justice Department, and the
Peace Corps. I might note that these IGs do not oversee the largest
budgets, but they oversee important agencies that are well under-
stood by the public as having to have the trust of the American
people. All these IGs have served on the legislative committees for
the Council of Inspectors General on Integrity and Efficiency, an
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agency that today serves more as a coordination and not as a lead-
ership committee.

It is my goal, and I have shared this with members on both sides
of the aisle, that CIGIE should in fact become a much more central
and much more respected organization by the Executive Branch,
one that we would hope the President would look to as a key place
to ask questions about transparency and integrity in his or her ad-
ministration.

On behalf of CIGIE and their representative agencies, our wit-
nesses today will share their ideas and suggestions on how to im-
prove the Inspector General Act, and I hope Congress can provide
the IGs and their staffs with new tools for rooting out waste, fraud,
and, once again, abuse.

One example, as part of this committee’s jurisdiction and initia-
tives, is the bipartisan Data Act. The Data Act is not just about
efficiency; it is about transparency and it is about providing tools
throughout government that would allow inspectors general to find
the kinds of waste and the kinds of cross-cabinet programs that
often are overlooked. Many of them we have seen is the result of
the Recovery and Accountability Transparency Board, often called
the RAT Board, which tracks money not in one agency, but
throughout all of the monies disbursed under the stimulus bill.

I often note that I did not vote, and was not given the oppor-
tunity to vote, for the stimulus in a positive way. But one of my
predecessors ensured that the RAT Board, the IGs, and Govern-
ment itself had monies in order to be accountable; and one of the
great successes of the stimulus, or the Recovery Act, if you will,
was in fact the Rock Center.

My ranking member and I continue to support the fact that that
is not just a pilot experiment that showed promise once, but in re-
ality something that any agency would say should exist. The only
question is will it be a single cross-agency watchdog or will there
be, once again, duplications of dozens or hundreds of these centers.
Certainly, when we look at how to make it work best for CIGIE,
how to make it work best for congressional accountability, and, in
the long run, how to make it work best for the Office of Manage-
ment and Budget, I hope that the tool will be in fact a central tool
bought into by the President and by future administrations.

Congress can do more, though. During the 113th Congress, the
committee has investigated several instances in which agency lead-
ership undermined the effectiveness of the inspector general. This
is not to say that the Obama Administration did it, because they
simply happened to be those in charge today. In several cases agen-
cies restricted the IGs’ access to documents and witnesses. Yes, it
is this current administration, but this is something that has to be
changed not because of a particular cabinet officer, a particular of-
ficer, but because it is a growing trend that we need to reverse. If
we are to have good oversight, we need our allies in the inspector
general’s office to be there for us.

I want to again thank the inspectors general for being here
today. Thank you for agreeing to help us in the reform that we
seek today. I look forward to a robust dialogue and I look forward
to hearing the ranking member’s opening statement, and I yield to
the gentleman.
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Mr. CuUMMINGS. Thank you, Mr. Chairman, for calling this very
important bipartisan hearing today.

Our 72 inspectors general are critical to ensuring that Federal
agencies and programs are providing the very best possible value
to the American taxpayer. Our committee, this Congress, and our
Nation depend on the audits and investigations IGs conduct to en-
sure that funds are spent effectively and efficiently, to identify
issues requiring additional oversight, and to craft legislation to
strengthen the operations of our Government.

It is critical that inspectors general and their professional staffs
have the statutory authorities they need to cast critical eyes over
agencies and their programs. It is our committee’s responsibility to
review existing authorities, as we are doing today, to determine
whether they enable the IGs to do the jobs we have entrusted them
to do.

In 2008, our committee passed the Inspector General Reform Act,
authored by Congressman Jim Cooper, to ensure that inspectors
general are appointed solely on the basis of their professional quali-
fications without regard to party affiliation. The legislation also
eliminated bonuses for inspectors general and adjusted compensa-
tion accordingly. That legislation also required the President’s an-
nual budget submission to identify the budget request for each in-
spector general office as a separate line item and it created in stat-
ute the Council of Inspectors General on Integrity and Efficiency.
The Act was signed into law by President Bush in October of 2008.

Today we will hear testimony from inspectors general at the De-
partment of Justice, the Peace Corps, and the Small Business Ad-
ministration. Each presents thoughtful recommendations to
strengthen the authorities available to IGs’ Government-wide ef-
forts. Each also addresses unique issues encountered in their inter-
actions with the agencies they oversee.

I strongly support several recommendations we will hear today.
In fact, H.R. 2146, the Digital Accountability and Transparency
Act, which Chairman Issa authored and I cosponsored, passed the
House in the last Congress and included provisions to exempt IGs
from the Paperwork Reduction Act and the Computer Matching
and Privacy Act. These are the kinds of bipartisan steps we should
be taking to strengthen our IGs.

I have concerns, however, with some proposals that they have
raised. In particular, I do not support granting our inspectors gen-
eral unfettered power to subpoena individuals to compel them to
provide testimony. This would give the IGs power that even the
FBI does not have, and the use of that authority could, in some in-
stances, impede criminal investigations and raise significant civil
liberty concerns. To me, the single most important thing we can do
is to support the IGs. To support them is to provide them with the
resources necessary to carry out the authority they have.

I am deeply concerned about the impact of the budget cuts on all
of our inspectors general. I am sure we will hear something about
that this morning. The Small Business Administration’s inspector
general, for example, has a double digit vacancy rate and an ongo-
ing hiring freeze. The Department of Justice’s inspector general
testified before the Senate last year that budget shortfalls had
caused him to eliminate approximately 40 positions from his staff.
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I look forward to hearing from our witnesses on ways to improve
the IGs’ authorities, as well as the impact that ongoing resource
constraints have on their ability to conduct thorough investiga-
tions. I am also interested in knowing how they prioritize, under
these circumstances, who they investigate and how they inves-
tigate.

I look forward to working with the chairman and all of our com-
mittee members to support the critical work of our IGs and, Mr.
Chairman, with that I yield back.

Chairman IssA. I thank the gentleman.

All members will have seven days to submit opening statements
for the record.

We now welcome our distinguished panel of witnesses: the Hon-
orable Peggy Gustafson is Inspector General for the Small Business
Administration and Chair of the CIGIE Legislative Committee; a
returning, often returning guest, the Honorable Michael Horowitz,
is Inspector General for the Department of Justice and a member
of the CIGIE Legislative Committee; and last, and definitely not
least, Ms. Kathy Buller is the Inspector General for the Peace
Corps and a member of CIGIE’s Legislative Committee.

This is a little bit like what you would do on the other side. We,
pursuant to the committee, would ask that you all rise and take
the oath.

Do you solemnly swear or affirm that the testimony you will give
hereh“goday will be the truth, the whole truth, and nothing but the
truth?

[Witnesses respond in the affirmative.]

Chairman IssA. Please be seated.

Let the record reflect that witnesses all answered in the affirma-
tive.

My script always says in order to allow time, make sure you stay
within five minutes. You are all pros; you are all good at it. Your
entire opening statements are placed in the record. Try to stay
close to the five minutes, because I know we have a lot of questions
and we would like to have an active dialogue. But nobody is going
to do a big bell if you run a little over.

Ms. Gustafson.

WITNESS STATEMENTS

STATEMENT OF THE HONORABLE PEGGY E. GUSTAFSON

Ms. GUSTAFSON. Thank you and good morning, Chairman Issa,
Ranking Member Cummings, and the members of the committee.
On behalf of the chair of the Council of Inspectors General on In-
tegrity and Efficiency, CIGIE, I am honored to represent the fed-
eral inspector general community this morning and discuss oppor-
tunities to strengthen agency oversight through the community of
inspectors general. As noted, I currently serve as the chair of the
Legislation Committee of CIGIE.

Let me begin by thanking this committee on behalf of the entire
IG community for your continuing support of our mission and your
interest in our work. The support of this committee has been long-
standing and bipartisan, and we are truly grateful for all of your
support through the years.
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CIGIE serves a leadership role and is the core of the IG commu-
nity. Together, the work of the IG community has resulted in sig-
nificant improvements to the economy and efficiency of programs
Government-wide, with potential savings totaling approximately
$46.3 billion in fiscal year 2012. With our aggregate budget being
approximately $2.7 billion, as noted by the chairman, these poten-
tial savings represent about a $17 return on every dollar invested
in offices of inspector general.

Notwithstanding these results, offices of inspector general do face
certain challenges. Our principal challenges pertain to independ-
ence concerns and to timely access to information. In recent years,
CIGIE has been advocating for additional tools to alleviate these
challenges and enhance our ability to do our jobs for the taxpayers.

The following are among the IG community’s legislative pro-
posals that we have been supportive of and sought through the
years: relief from the Computer Matching and Privacy Protection
Act, relief from the Paperwork Reduction Act, a limited FOIA ex-
emption to protect sensitive information security data, and some
technical amendments to the IG Reform Act of 2008.

CIGIE feels very strongly that offices of inspector general should
be exempted from the Computer Matching and Privacy Protection
Act and the Paperwork Reduction Act. These exemptions would en-
hance the independence of IGs and remove lengthy processes that
are more aligned with the role of Government interactions with the
public, rather than the oversight of the Government entity by the
Office of Inspector General.

Since the Supreme Court’s 2011 decision in Milner v. Depart-
ment of Navy, IGs across the Federal Government have raised seri-
ous concerns about information related to Federal agencies’ infor-
mation security that may be unprotected from disclosure under
FOIA. Although other FOIA exemptions apply to classified informa-
tion on documents compiled for law enforcement purposes, right
now no single exemption currently covers the extremely important
category of documents that analyze, audit, and discuss in detail the
information security vulnerabilities of the Federal Government, so
we are proposing a very narrow exception to covering this informa-
tion.

Finally, we do propose some technical amendments to the Act,
Representative Cooper’s bill of 2008, just some very specific tech-
nical amendments. As IG, I am grateful that IGs across the Gov-
ernment has a voice through CIGIE and have access to training
and other resources that did not exist prior to the IG Reform Act.
Through the Reform Act, IGs have an unprecedented degree of
transparency in our annual budget requests, which help gratefully
in assuring our independence.

That said, the IG community has been hit especially hard by un-
certainty in the budget process and cuts to operating budgets. In
general, all of an IG’s budget is personnel, salary and expenses. So
when you are under sequestration, when you are under a straight
line that causes the type of personnel issues, as noted in your open-
ing statements, where many of us have a hiring freeze and, as
noted, Representative Cummings, I, right now, have a 17 percent
vacancy rate in my office just to stay under the limits that I have
been operating under in the last few years.
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Even with these strains on our resources, the IG community has
identified and addressed a number of issues that transcend indi-
vidual agencies. CIGIE has reports on cybersecurity, suspension
and debarment, the use of new media, hotline operations, and
error; and all of these cross-cutting projects are always available on
CIGIE’s website.

Again, CIGIE’s training and professional development mission
has been addressed through our training institute, and in fiscal
year 2012 alone this institute has delivered 55 training courses to
1677 students among the IG community, representing a 17 percent
increase in students from the previous year.

This concludes my verbal statement. Thank you again so much
for inviting me to talk about the issues in the IG community, and
I look forward to your questions.

[Prepared statement of Ms. Gustafson follows:]
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Good morning, Chairman Issa, Ranking Member Cummings, and Members of the Committee.
On behalf of the Chair of the Council of the Inspectors General on Integrity and Efficiency’s
(CIGIE), I am honored to represent the Federal Inspector General (IG) community this morning
and to discuss opportunities to strengthen agency oversight through the community of Inspectors
General. I currently serve as the Chair of CIGIE’s Legislation Committee.

Let me begin by thanking this Committee, on behalf of the IG community, for your continuing
support of our mission and your interest in our work. This support is longstanding and
bipartisan, and we are truly grateful.

I am pleased to report to this Committee that the Inspector General Reform Act of 2008 (or IG
Reform Act) is working as intended. CIGIE serves a leadership role and is the core of the IG
community. Together, the work of the IG community resulted in significant improvements to the
economy and efficiency of programs Government-wide, with potential savings totaling
approximately $46.3 billion. With the IG community’s aggregate FY 2012 budget of
approximately $2.7 billion, these potential savings represent about a $17 return on every dollar
invested in the OIGs.

Notwithstanding these results, OIGs do face certain challenges as they work to improve the

efficiency and effectiveness of government programs. Our principal challenges pertain to
independence concerns and to timely access to information. In recent years, CIGIE has been

Page |1
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advocating for additional tools to alleviate these challenges and enhance our ability to do our
jobs for the taxpayers:

Computer Muatching and Privacy Protection Act

CIGIE feels strongly that OIGs should be exempted from the Computer Matching and Privacy
Protection Act relative to using electronic means to identify those who improperly receive
Federal assistance and/or payments and subsequently, seek removal from the program and/or
recoveries after verification and applicable due process. This would improve program efficiency
and enables the Government to focus resources on eligible applicants.

The Computer Matching and Privacy Protection Act requires a protracted review and approval
process before computer matching can be performed to identify improper or fraudulent disaster
or other assistance payments. This approval process involves concurrence by program officials
within the agency subject of the review. presenting significant independence concerns for the
Office of Inspector General. The timely use of computer matching to identify those who
improperly received Federal assistance, and subsequently removing them from the program after
verilication, improves program efficiency and enables the government to focus resources on
eligible applicants. Moreover, timely computer matching can under optimum conditions prevent
improper payments from occurring in the first instance and. even following payments, usually
leads to enhanced recovery of improper payments.

Paperwork Reduction Act

Similarly, CIGIE has recommended that the Paperwork Reduction Act (PRA) be amended to
exempt Federal [G offices from its requirements. The PRA requires that information collections,
such as OIG surveys, be subject to approval from a “senior official” of the ageney and then from
OMB. While the 1995 PRA Amendments specifically exempted independent regulatory
agencies from these requirements, and continues to exempt the Government Accountability
Office {44 USC 3502(1)(A)]. they were silent on the question of application to IGs. These
exemptions would enhance the independence of 1Gs and remove lengthy processes that are better
aligned with the role of Government interactions with the public, than oversight of the
Government entity by the O1G.

The PRA requires a lengthy and burdensome approval process for the collection of information
by a Federal agency. The IG Community has advocated for a change to the Paperwork
Reduction Act in order to facilitate the independent reviews of 1Gs at least since 2000. In July
2000. the Honorable Gaston L. Gianni, Jr., who was then-Vice Chair, President’s Council on
Integrity and Efficiency, testified before the then-U.S. Senate's Committee on Government
Affairs. IG Gianni testified that many IGs believe that being subject to the review process
requirements of the PRA conflicts with their statutory mission to be independent and
nonpartisan. He asserted that these requirements affect 1G's ability to carry out audits and
evaluations required by members of Congress, through law or by requests, in a timely and
effective manner. CIGIE continues to share the perspective of its predecessor organization-the
PCIE.

Page | 2
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While agency heads may generally supervise 1Gs, they are not to "prevent or prohibit the I1G
from initiating, carrying out, or completing any audit or investigation.” Yet the PRA requires that
information collections, such as OIG surveys, be subject to approval from a "senior official” of
the agency and then from OMB. We recognize OMB's wealth of knowledge in the formulation
and conduct of surveys. Indeed, our community may wish to informally seek its advice in the
areas of survey formats, techniques, and methodologies. However, application of the PRA to
OIGs has both process and substance implications.

Congress increasingly requires 1Gs. through law or by formal request, to conduct specific audits
of agency programs in a very short time. Part of the audit process may involve gathering
information or other data from surveys of agency contractors, grantees, those entities subject to
agency regulation, or the public. Subjecting such surveys to the review and approval process
could impact our ability to provide an accurate and professional product under the tight deadlines
required by Congress. The substantive issue is whether Congress intended that either
departmental officials or OMB have authority over OIG information collection efforts that are
key to the performance of a successful audit. We believe the statutory independence, mission,
and dual reporting responsibility of 1Gs warrants similar relief for our Community as afforded to
the GAO.

5 USC § 552¢b)(3) Exemption to Protect Sensitive Informarion Security Data

Since the Supreme Court’s 2011 decision in Milner v. Department of the Navy, 131 S.Ct. 1259
(2011) , OIGs across the federal government have raised serious concerns that information
related to federal agencies™ information security may be unprotected from disclosure under the
Freedom of Information Act (FOIA). Prior to Milner, a number of federal agencies. including
OlGs. used the “high 27 form of FOLAs Exemption 2 to protect this sensitive information,
including audit workpapers and agency records related to agency information security
vulnerabilities. After Milner, this exemption is no longer available. Although other FOIA
exemptions apply to classified information and documents compiled for law enforcement
purposes, no single exemption currently covers the extremely large area of documents that
analyze. audit. and discuss in detail the information security vulnerabilities of the federal
government.

CIGIE is proposing a narrow exempiion covering information that “could reasonably be
expected to lead to or result in unauthorized access, use, disclosure, disruption, modification, or
destruction of an agency’s information system or the information that system controls, processes,
stores, or transmits.” This language tracks with existing Federal Information Security
Management Act language found in 44 USC § 354(a)}(2)(A), and it is suggested that this
intention be included in any legislative history that may be developed.

Technical Amendments 1o the Inspector General Reform Act of 2008
The CIGIE has proposed certain amendments to the IG Reform Act. The proposed amendments

were included in H.R. 2146, Digital Accountability and Transparency Act of 2011, in the 112th
Congress and sought to accomplish the following:

Page | 3
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Codity the following provisions from the Reform Act in the Inspector General Act of
1978: (a) the designated Federal entity inspector general pay provisions set forth in
section 4(b) of the Reform Act; (b) pay provisions for career Senior Executive Service
personnel that become inspectors general set forth in section 4(c) of the Reform Act; and
(c) the authority of the Integrity Committee to investigate allegations of wrongdoing
against the Special Counsclor Deputy Special Counsel provided in section 7(b) of the
Reform Act.

Authorize all executive OIGs to fund or participate in CIGIE activities (the current
language "department, agency, or entity of the executive branch" does not include certain
designated Federal entities).

Replace "agency” with "Federal agency, establishment or designated Federal entity” so
that non-agency OlGs may promisc to keep anonymous the identity of parties filing
complaints.

Clarify that reports that OIGs must post on their web-sites includes audi{ reports,
insgpection reports and evaluation reports, consistent with semi-annual reporting
requirements.

Repeal parts of the 2009 Omnibus Appropriations Act that conflict with codified Reform
Act language regarding O1G websites.

Amend Section 11(d) of the IG Act to designate the Special Counsel and the Director of
the Office of Government Ethics, or their designees, as members of the Integrity

Committee.

Correct various typographical errors.

As an [G. [ am grateful that IGs across the Government have a voice through CIGIE and have
access to training and other resources that did not exist prior to the 1G Reform Act. The IG
Reform Act established CIGIE to serve as a unified council of statutory Federal 1Gs, to carry out
two key missions:

address integrity, economy, and effcctiveness issues that transcend individual
Government agencies; and

increase the professionalism and effectiveness of personnel by developing policies,
standards, and approaches to aid in the establishment of a well-trained and highly skilled
workforce in the offices of the Inspectors General.

CIGIEs members currently include 72 1Gs from the executive and legislative branches of
Government, as well as 6 senior administration officials with related portfolios and
responsibilities. Our community has been hit especially hard by the uncertainty in the budget
process and cuts to operating budgets. O1Gs by nature are comprised principally of personnel,
and their budgets are dedicated to funding the same. A recent survey of the 1G community by
the Association of Government Accountants found that more than two-thirds of the [Gs

Page | 4
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interviewed identified budget resources as a top challenge. Many offices reported undertaking
hiring restrictions and limiting new investments to operate under current budget levels. To
highlight this finding, in my office, we have an approximate 17 percent vacancy rate due to an
ongoing hiring freeze.

Nonetheless, in accordance with CIGIE s primary mission, over the past several years the 1G
community has identified and addressed a number of issues that transcend individual agencies.
CIGIE has issued reports on such topics as cybersecurity, suspension and debarment, the use of
new media, the effectiveness of the Chief Financial Officers Act of 1990, disaster preparedness
programs, international trade and competitiveness, I( hotline operations and whistleblower
protections, the Federal Audit Clearinghouse, and IG oversight of the American Recovery and
Reinvestment Act of 2009. These reports and others are available on CIGIEs website
atyww.ignet.goy,

CIGIE’s training and professional development mission is addressed through our Training
Institute, which offers training to O1G audit, investigative, inspection and evaluation, leadership,
and mission support personnel. Though the institute is still in a developmental phase, in FY
2012. the 